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 21st November 2019 

 

Dear Parents/Carers 

 

You may remember that I wrote to you in July explaining that this year the office staff are trying to cover the 

same amount of work in fewer hours due to the school seeing a reduction in funding because of a drop in 

birth rate within the locality. 

 

We asked you to consider various areas where you could reduce unnecessary contact with the office staff 

which would free them up to concentrate on their mandatory tasks, as well as extra-curricular activities and 

trips. 

 

Last term, they found parents to be very considerate and the interruptions were much fewer than in 

previous years and we thank you for that.  Unfortunately, this term has seen an increase in interruptions, 

which has had an impact on the amount of time leftover to complete their work.   

 

As a reminder these are the areas where you can help. 

 

Much of the office staff’s time is spent delivering bookbags, water bottles, lunchboxes, musical instruments, 

PE kits and coats.  Please encourage your child to take responsibility for what they need in school each 

day.  It may not always be necessary for you to drop these things off; water and cups are always available 

in the classrooms and we have a selection of spare PE kit for them to wear. 

 

The office staff are receiving an increased number of messages for children about arrangements for pick 

up.  Whilst we realise that sometimes there are emergencies which lead to last minute changes, if the 

arrangements are known earlier in the day, please make sure your child is aware, or contact the office 

before 12.30 as messages can be passed on via the register.  The office staff often receive these 

messages in the afternoon and it is not always possible for them to leave what they are dealing with to 

deliver your message. 

 

It has also been noted that some parents are missing events or messages which are in the newsletter.  

Whilst we do not expect parents to read every detail of the newsletter, we do encourage you to browse 

through it to ensure that you read important messages relevant to your child.  Responding to feedback, we 

don’t send every message by a separate Parentmail, as this was found to be too onerous on parents to 

read every one.  Instead, where possible, we put messages in newsletters.  Please do not rely on being 

reminded about events as this is not always possible given time constraints. 

 

Obviously, if you have an urgent or important query, you can contact the office staff on 01453 883123 or 

admin@chalfordhill.gloucs.sch.uk. 

 

Thank you for your support and understanding. 

 

Kind regards 

 

 
Corinne Martin 

Head Teacher   

mailto:admin@chalfordhill.gloucs.sch.uk

